
 

 

Does your Division contain some of the 1800 Practices who are able to send 
secure encrypted Doctor to Doctor communications via their existing Practice 
Software FOR FREE! 

Simply by selecting the document from their Practice 
Software and hitting the "Print" button, these Practices 
can deliver electronic prescriptions, referral letters, 
correspondence and other documents directly into the 
patient record of the recipient's Clinical Manager.   
 
You can do this TODAY with no changes 
needed at the recipient's end. 

AllTalk AVP is an application with PKI signing using 
HeSA  tokens on the desktop.  It integrates with your 
existing AllTalk connection allowing Patient History 

exchange and  
FULLY ELECTRONIC REFERRALS 

There is no need to keep a paper copy for Medicare 
Claiming purposes 

 
Documents and files, e.g. "Word" documents, .rtf 

and .pdf files, can also be securely delivered 
electronically  

AVP is currently integrated with Medical Director 2 & 3 and 
directly supported with products such as Genie, Medical 
Wizard, ZedMed.  It can be configured to work with virtually 
any Practice Software. 
 
MacIntosh and Linux clients are also able to receive AllTalk 
messages. 

Divisions of General Practice are encouraged to assist their 
members with configuring AVP for use with their existing AllTalk 
communication links via their Pathology & Radiology Service 
Providers, such as: 
 

 St Vincent's Hospital, Melbourne 
 Womens & Childrens Healthcare Network, Melbourne 
 St John of God, Australia wide 
 Symbion Health 

In some cases, where there is a benefit (such as GP's sending 
electronic referrals to a Hospital's Specialist Clinic), the AllTalk 
Service Providers may even supply AVP free of charge. 

Divisions may also find it beneficial to install their own AllTalk 
Servers for use by their members.  There are no messaging 
charges. 
 
Installation is simple via the Internet with personal telephone 
support.   

Importantly, PKI is "optional" in AllTalk – it is not necessary for Members to have a HeSA token to send or 
receive secure messages.  AllTalk will manage Signed Messages so they can also be accepted by members 
who do not have PKI certificates. 

To download AllTalk, or for a personal discussion about this latest technology, please call Glen or 
Andrew on 03 5995 7880, or email glen@lrsupport.com.au. 
 
We have been providing software for the health industry for over 17 years.  LRS is proudly owned and operated in Australia. 
For further information about AllTalk AVP  please visit the "EHealth Messaging" 
section of our Web Site:    www.lrsupport.com.au  
 
Last Resort Support Pty Ltd 
2 Hunter Court, Cranbourne, Victoria 3977, Tel:  03 5995 7880, Fax: 03 5995 8819 
 
 

 


