
  

 

SECURE COMMUNICATIONS SYSTEM 

INSTALLING ALLTALK JAVA 
ON MACINTOSH COMPUTERS 

LAST RESORT SUPPORT PTY. LTD. 
2 Hunter Court, Melbourne, Victoria, Australia, 3977 

Tel:  61 3 9012 7394, Fax:   61 3 5995 8819 
Email:  support@lrsupport.com.au 

ABN 85 092 037 628 
WWW.LRSUPPORT.COM.AU 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 TABLE OF CONTENTS                                                                                                                                                                               Page 1 

 
 
 

TABLE OF CONTENTS 
 
 

 
 

 

1.   INSTALLING ALLTALK JAVA ON MACINTOSH COMPUTERS 1 
Installing the Server Certificate …………………………………………….. 1.1 
Downloading your Key and Software ……………………………………… 1.3 
Creating the AllTalk Profile ………………………………………………….. 1.6 
Connecting to your Service Provider ………………………………………. 1.7 

 
 
 
 
 
 
 
 
 



  

 INSTALLING ALLTALK ON MACINTOSH COMPUTERS                                                                                                                              Page 1.1 

 
 
INSTALLING ALLTALK JAVA ON MACINTOSH COMPUTERS 

 
 
STEP ONE 
INSTALLING THE SERVER CERTIFICATE 
 
Visit the Alltalk website of your Service Provider eg www.lrsupport.com.au/alltalk 
  
You may see a Certificate Warning.  Follow the steps below to prevent this warning 
from appearing again, otherwise skip to Step Two (Downloading the Application and 
Key). 
 

 
 
 
 
 
 
 
 
 
 

 
 

If you see a Certificate 
Warning, click "Continue" 

In the Top section, click 
where indicated ("Here") to 
download the AllTalk Server 
Certificate. 

Open your download folder (or 
desktop wherever the 
download destination for files 
is on your computer). 
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Rename ServerCert to 
SerCert.crt 

Double Click on 
"ServerCert.crt"

The KeyChain access 
program will start and "Add 
Certificate" Prompt will 
appear.

 

Select "X509 Anchors" 
from the drop down list 

Click "OK" 
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Close KeyChain Access and return to the Web page.  
 
 
 
 
 
STEP TWO 
DOWNLOADING YOUR KEY & SOFTWARE 
 

 

You will be prompted for 
permission to Add to the 
Keychain. 
 
Enter your User Password (it 
may be blank) and click "OK" 

Enter the "Username" and 
"Password" issued to you by 
the Service Provider 

 

Click on EQ2 Key File 
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Close "Downloads" when 
complete 

Scroll down the AllTalk Web 
Page to "Downloads" 

In the downloads section 
Click on “Macintosh (OSX 
10.3 or Later)”  

Close "Safari" 

Open your "Downloads" 
folder (or you may find 
files on your desktop) 
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AllTalk will start downloading additional files in background and after a few seconds 
you will see the "Java Client" appear. 
 

Double Click on 
"MacOSX_Installer" 

Click "RUN" 

 

Click "OK" 

 

[The Java Client will report 
an Error – this is normal] 

You are now ready to 
configure your Profile. 
 
Click "Profile" 
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STEP THREE 
CREATING THE ALLTALK PROFILE 
 
 

 
 
 
 

The AllTalk Profile Editor 
will start.  
 
Click on the "Install Key" 

 

Browse to your "Download" 
Folder (or Desktop) and 
select the Key File which 
was downloaded earlier from 
the Web Site 

Click "Open" 

 

The "Security Key" should 
now be "set" 
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STEP FOUR 
CONNECTING TO YOUR SERVICE PROVIDER 
 
Now set the “Destination Path” to the location where your Practice software expects 
to find results.   
 
For example:   
For Genie this is /Applications/Genie/LabRslts.   
 
Please contact your practice management software support team for the correct path 
for your package.  You may type this in or use the browse button. 
 
 

 
 
 
The "Destination Path" will now be set. 

Click "Choose" 

Click "OK" and the AllTalk 
Profile Editor will close.

Click on "Fetch".   
 
You will see a connection the 
Alltalk Server and an OK 
message. 
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Quit Alltalk. 
 
 

 
 
 
 
 
AllTalk will now run automatically periodically without any intervention – there is no 
need to click anything to download results. 
 
You can, however, configure a "Desktop Alias" which will enable you to run AllTalk 
manually. 
 
 
 
STEP FIVE 
CONFIGURING A DESKTOP ALIAS TO RUN ALLTALK 
MANUALLY 
 
 
Finder will open to the AllTalk Folder (EQ2j) 
 

Note: 
If you have AllTalk Installer on the 
Desktop or in your "Download" 
folder,, move it to Trash so that it 
does not cause confusion in the 
future. 
 
Click "OK" 

Double Click on the "EQ2J.APP.ZIP" 
icon

Select "EQ2j" and 
make an "Alias" to this 
application. 
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YOUR ALLTALK INSTALLATION IS NOW COMPLETE …. ! 
 

Drag the Alias to your desktop. 

Close "Finder" 

Rename the Alias to 
"AllTalk" 


