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INSTALLING ALLTALK JAVA ON MACINTOSH COMPUTERS

STEP ONE

Visit the Alltalk website of your Service Provider eg www.Irsupport.com.au/alltalk

You may see a Certificate Warning. Follow the steps below to prevent this warning
from appearing again, otherwise skip to Step Two (Downloading the Application and

Key).

[ V. glenkleidon (Glan-Kieidons-Compurter local) BE =]
I @ Safari File Edit View History Bookmarks Window Help o) B (=1(100% Thu 1:43 PM
ee AliTalk Default
[« = [ c|[+] @nm q-
e " safari can't verify the identity of the | i 1Fi
] m n;_u_nl_z Mar Anm_'an_f website “www.iIrsupporLeom.au®. L - = If you See a Certlfl Cate
The certificate for this website was signed by an H H " H "
bbb bl L—1 Warning, click "Continue
connecting 1o 2 website thal is pretending to be
“wwIrsupport.com.au” which could put your
canfidential informatine ar risk. Weuld you like o
cannect 1o the website anyway?

_ Cancel ) Continue )

T plarkbesdan e F e € smprhes boc =
[ & safan Fie Edit view Mo oy Bockmarks  Window  Meip A B 1000 Thu L4dmm |
Tann i o &

[D] Apple  Muc  Amaswn  ohay  ohewt Aman v

In the Top section, click
where indicated ("Here") to . -
download the AllTalk Server

Certificate. | |= =
| T tenicheiabon (Ghen-Kielons-Computer ko<all = =,
[ @k safari File Edit View History Bookmarks Window Help ) 8 =000 Thuz2SPMm |
RILALA Loading *AllTalk Communication Server Client Config ]
[« = | e[ +] O nmps:siwww Jalimatk htm O+ Coagle E—

[ Apple Mar Amazon ehay  Yahoo! Mewsw
806 Downloads nication Server i Open your download folder (or
ST desktop wherever the
: download destination for files
User Logil is on your computer).
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(Glen-Klaidons-Computer focal

1 =] %)

Finder File Edit View GCo

Rename ServerCert to
SerCert.crt

‘r glenkleldon |
A Mbllmmu
’:H Documents

6 Musie

Y Pictures |

window Help 4) @8 EFoomg Thu 2:28 PM

| downloads

a a

etrust_antivirus, dmg RDC102EN.dmg

ne

OsXvne

1 of 4 selected. 386 CB avallalNg

V2 lenkleidon (Glen-Kleidons-Computer local)
€0 Keychain Access  File Edit View Window Help o) B CZF(00%)  Thu 2:30 PM

Hiene Keychain: login (unlocked) = e " "
: : S ServerCert.crt
1 o @ ¥ . -5+
W s E 4
Password  Nare - YaXs) e chains. |

11 imms

Ll ] Do you want to add the cerificateis) from the file

3 ‘9: 128. 125”50 E “ServerCert.ort” 10 a keychain?

eq3.gippspath.com.a

@ eq
W ea3.gippspath.com.au

@ eqd.gippspath.com.af - — .
8 403 aicsnatt.com 4 Keychain: [login 1§ q
.I ( Wiew Certificates ) ( cancel ) E “Ok—) '; |

{BE %]

Double Click on

\ The KeyChain access

program will start and "Add
Certificate" Prompt will
appear.

(ﬁ glenkleidon (Glen-Kleidons-Comp uter

-local) E =]

@ Keychain Access File FEdit View Window Help <) & («£0(100%) Thu2:31PM
8eee Keychain: login (unlocked) (=] = -
@ . (o) R
S @ A b =
D Sy E =
| Password Note | Dele TR AT rchains i
| 11 items
J ame Do you want to add the certificate(s) from the file 4
© 196.128.128.50 “ServerCert.crt” to a keychain?
@ eq3.gippspath.com.au
| © eq3.gippspath.com.ay
| @ ea3.gippspath.com.ay L
@ eq3.gippspath.com.au Ke 4 . &
" " = ychain v login 13
Select "X509 Anchors 8. comnihson g System —
. 4 : b
i N L -
from the drop down list =
=
A
7 - 1
8enn Add Certificates =

— Do you want to add the certificate(s) from the file E
— @ 'ServerCert.crt” to a keychain?

Keychain: =~ X509 Anchors

CGanee) (r—me—(

Click "OK"
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Authenticate ﬁ'
Keychain Access requires that you type your
i 4 L password. P
|. a'fﬁ(':
Name: Glen Kleidon
Password:
m Details |
@ ( cancel ) oK
L _ ancel

\

AllTalk

You will be prompted for
permission to Add to the
Keychain.

Enter your User Password (it
may be blank) and click "OK"

Close KeyChain Access and return to the Web page.

STEP TWO

] T L ——1y =

[ & safarl file Ecn View History Bookmas

Tann MTalk Comemuunic
- el + | Brn

[T]  Appbs Mo Amiasne

AllTalk Communication Server

Enter the "Username" and
"Password" issued to you by
the Service Provider

Ve glenkleidon (Glen-Kleidons-Computer. local)

BE x|

[@eoce

G’T Safari File Edit View History Bookmarks Window Help

4) &R (=/(100%) Thu2:38PM |

B
i

AllTalk Communication Server Client Canfig

| « | & || + | € hups://www.Irsupport.com.au/alitalk /secureDefault.htm ) 18 Qr Google

Mailbox Type
Description/Name
Initial password

Click on EQ2 Key File

Status

No messages waiting

Downloads

A £02 Key File

[0 Apple .Mac Amazon eBay Yahoo! Newsvy

EQ2 Key (Alltalk and EQ2 Clients only) |ssssessees
Zip Password (Zip Clients only)

() View Delivery History for (Past2 Days [%

) Alltalk CI File

AllTalk Communication Server

cept all default values)

AllTalk Client [#

My Medical Centre

I REVEAL I
I REVEAL I
I UPDATE I

) Encryption Certificate
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E glenkleidon (Glen-Kleidons-Computer. local)

s

€ safari File FEdit View History Bookmarks Window Help ) B (=0(100% Thu2:40 PM |
[hOon Loading "AllTalk Communication Server Client Config” ﬂ‘
‘ < J {e ||+ J 3 https:/ fwww.Irsupport.com.au/alitalk fsecureDefault.htm s(Q~ Coogl

00 Apple Mac Amazon eBay Yahoo! Newsv

Downloads

— Close "Downloads" when

complete

nication Server

8086

MyMedical.eqk

Mailbox Ty
Descriptior
Initial pass
EQ2 Key (1
Zip Passwt

" Me:

Ick “Install Certificaf

ept all default values)

Scroll down the AllTalk Web
Page to "Downloads"

I REVEAL !
I REVEAL I
I UPDATE I

1 Download

Status =

No messages waiting
() view Delivery History for [Past2 Days [=
Downloads

7} EQ2 Key File () Alltalk CI File

In the downloads section
Click on “Macintosh (OSX
10.3 or Later)”

Close "Safari"

Open your "Downloads”
folder (or you may find
files on your desktop)

ve glenkleidon (Glen-Kleidons-Computer.local) E]
@ Safari File Edit View History Bookmarks Window Help 4) B8 (+1(100%) Thu2:42PM |
l[eneo AllTalk Communication Server Client Config al
|<_ \Z| E]  https://www.Irsupport.com.au/alltalk /secureDefault.htm =Q- Googl
OO Apple Mac Amazon eBay Yahoo! Newsv = =

AllTalk Communication Server

Status

No messages waiting
() view Delivery History for [ past 2 Days [%
Downloads
) EQ2 Key File

() Alltalk CI File () Encryption Certificate

Alltalk Client {Windows) Java Client (UNIX/LINUX) Macinto 0SX 10.3 or later,

Site Information
Not set

Ad ee Entities

| 22 ghenikdnidon {Glon-Kieidons Computer local) =

[ @& safari File Cdit View History Bookmarks Window Help 40 @ =r(100% Thuz43PM |

nA Loading “ANTalk Communication Server Client Conlig™ -]
B B G Irsuppart.com.au/alitalk /secureDefault. hum D Q-

S LER i hde Bkt Aciaion  #Say  Yaboo! Newsv

fae

AINE

nication Server

Downloads.

Status

No messages
) View Del
Downloa

EQ2 Kayre= () Encryption Cartificate

| Dremmibag

Allvalk Client (Windows) Java Cliert (UNIX/LINUX) Macintosh (QSX 10,3 pr fater)

Site Information
Not set

Addressee Entities
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Double Click on
"MacOSX_Installer"

[T stenikiardn (Glan K dom-Computer tocal)

" @ Finder File Edit View Go Window Help

:"-\

#trust_antivirus dmg RDC102EN, dmig

o ) - .
f glenkleidon ||
7& Applications ||

B occmens |
“anlu |

nc

MyMedical eqk oseme

downloads

macO5X_Installer

1ol & selected. 5.50 CB availabie

to quut.

Server!
{ Quit )
MyMedi

Press Run to num this seript, or Quit

Click "RUN"

‘Welcome to the EQZ2j Installer for OSX
This will install EQ2j (EQuery for Java)
and schedule automatic downloads.

Cancel

Click "OK"

AllTalk will start downloading additional files in background and after a few seconds
you will see the "Java Client" appear.

va glenkleidon (Glen-Kleidons-Computer. local)

ME )

&

[The Java Client will report
an Error — this is normal]

You are now ready to
configure your Profile.

Click "Profile"

©0j.EQ2j

1)

ene
File Help

%F_ﬁ Fem|@vrnme|@ Help|

ERROR: T profile default.eqi could not be set.

EQj - EQuery Client for Java

proxy_settings

&l (<1(100% Thu 2:50 PM

€)

JBuilder alias

=

hard drive

.

EQ2j alias
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STEP THREE

CREATING THE ALLTALK PROFILE

V2 glenkleidon (Glen-Kleidons-Computer . local)

BE <)

@ eqjEQ2j

8e6e

Profile Editor - default.eqi

<) &8 (=0(100% Thu 2:51PM

Security Key is NOT set.
Company:  PH:
Remote Host

Remote Receive Socket
Remote Send Socket

Destination Path

Investigation Path

Install Key

proxy_settings

£)

JBuilder dlia

=

hard drive

®.

EQ2j alias

_ AuTalk

The AllTalk Profile Editor
will start.

Click on the "Install Key"

8086

Open

Browse to your "Download"
Folder (or Desktop) and

[ | downloads

B

‘4| Date Modified

select the Key File which
was downloaded earlier from
the Web Site

3

1y myMedical.eqk

" 0SXvnc
a

Wednesday, Febl

Thursday, November 23, 2006 2:40 PM

ruary 1, 2006 1:12 PM

Click "Open"

File Formart: | EQuery Key File.

)
) @
Z

The "Security Key" should
now be "set"

Profile Editor - default.eqi

Remote Host
Remote Receive Socket

Remote Send Socket

Destination Path

Investigation Path

Company: Last Resort Support  PH: [C]

( Install Key )

equery.lrsupport.com.au

21110

21025

Browse

Browse
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STEP FOUR

_ AuTalk

CONNECTING TO YOUR SERVICE PROVIDER

Now set the “Destination Path” to the location where your Practice software expects

to find results.

For example:

For Genie this is /Applications/Genie/LabRslts.

Please contact your practice management software support team for the correct path
for your package. You may type this in or use the browse button.

ene Open /
" Genie H‘i

Na &| Date Modified )
| Handouts Monday, August 7/ 2006 4:05 PM H " "
|7 HealthFunds Monday, August/f, 2006 1:33 PM CIICk Choose
|* HealthLink Monday, August 7, 2006 4:07 PM
4 iIco10 Monday, Augyst 7, 2006 1:33 PM
[ icpC Monday, Auglist 7, 2006 1:33 PM
| Images Monday, Aygust 7, 2006 1:38 PM
|7 Labels Monday, ghigust 7, 2006 1:40 PM
|~ LabRslts Monday, August 7, 2006 1:36 PM .
- = 'y
[ i a
[ NPS Mnnday_ Aunust 7_200A 337 PM L

File Format: | All Files )
m Cancel | ( Chofise
A
" . . ] H
The "Destination Path" will now be set.
p—

njeese

Profile Editor - defaulr.eqi

ERR( Company

Click "OK" and the AllTalk
Profile Editor will close.

Click on "Fetch".

You will see a connection the
Alltalk Server and an OK
message.

Fil
= Security Key b5 set.

Remate Host
Remote Receive Socket

Destination Path

Install Key

Last Resort Suppart  PH: [C]
equery.Irsupport.com.au

21110

an [ Genie/LabRslts |

) ( Cancel

806 EQj - EQuery Client for Java
File Help
%|%Fetch |@ Profile |@ Help|

ERROR: The profile

OK

default.eqi could not be set.Connecting to

gt Query Server at Last Resort Support as mymedical

Mo Messages
Disconnecting from EQuery Server.
Disconnected. All done.
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Quit Alltalk.

AllTalk

Note:

If you have AllTalk Installer on the

Dont forget to remove this installer from your
desktop!

Desktop or in your "Download"
folder,, move it to Trash so that it
does not cause confusion in the

[C Cancel ) 6—9& fUture.

™~ Click "OK"

AllTalk will now run automatically periodically without any intervention — there is no
need to click anything to download results.

You can, however, configure a "Desktop Alias" which will enable you to run AllTalk

manually.

STEP FIVE

CONFIGURING A DESKTOP ALIAS TO RUN ALLTALK

MANUALLY

Finder will open to the AllTalk Folder (EQ2j)

make an "Alias" to this
application.

il % Applications

| s
i Documents
U

% Movies
| é Music

; Pictures

AA .

?;;3:-:__.91@ Double Click on the "EQ2J.APP.ZIP"

9 e % .

-t icon

et o

E { \

A gt 3> -

P Sp— w2 ar P sesrmsian eron

i‘l Bacumern I-

g R —

6 -

54 s ————— —

(E glenkleidon (Glen-Kleidons-Computer. local) L__] (=]

e @ Finder File Edit View Go Window Help <) &l (=7(100%) Thu 3:48 PM
@ LRl S Te————

= Open

Get Info
Color Label:
1 X S vuweee
H Show Package Contents

Select "EQ2j" and o

Duplicate
Create Archive of "EQ2j"

n
EQj2.jar gerresy  COPY "EQZ["
Enable Folder Actions
Configure Folder Actions...

MacOSX_AddProfile.zip

1 of 8 selected, 3.56 GB available
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i ylekleidon {Glen-Kleidom Computer local] - ==

der File Edit View Go Window Help 4 B S10000 Thu 3.48PM

Drag the Alias to your desktop.

ll-i hard drive !:

u Deskios " .
8 sorsses | -

oy woncine | Y -
r’-] —— ,/

i ﬁ sories
é Music

T Ficnes

EQ2japp.7ip sazjcronah

MacOSX_AsdProfile 7ig

Close "Finder"

Ve idon (GlenKleidons-Computer. local)
@ Finder File Edit View Go Window Help ) &R (<1(100%) Thu4:12 PM

"

downloads

h Rename the Alias to
doc=systempref IIAIITaIkII

] &)

JBuilder alias

Terminal

.

E

Connection hard drive

Remote Desktop

|

Alltak

Genie Server

R b ~bs b o @ -
7l < Raesedr [nc B by

YOUR ALLTALK INSTALLATION IS NOW COMPLETE ....!
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