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SECTION 1 
INSTALLING ALLTALK ON A WINDOWS COMPUTER 

(for Version 1.1.1.89 or later) 
for Versions 1.1.1.88 or earlier, follow the instructions from Page 1.5 onwards. 

 
 
AllTalk Client installation using the "Wizard" : 
 
GO to the LRS website or your Service Providers website to download the latest 
version of AllTalk. 
 

 
 

 
 

Click on 
AllTalk Client 
to begin the 
Installation 
Wizard 

Click "Run" 

On a standard link the 
program will download in 
about 20 seconds 
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Click "Run" 

Click "OK" 

Click "Unzip" 

 

Click "OK" 

Click "Yes" to start configuration. 

Enter the username and 
password for your AllTalk 
account.  
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The Profile name will be automatically 
assigned, click "OK". 

You will be prompted for the location where you would like the files to be 
delivered.  Different packages expect different locations, please consult 
your network administrator or Clinical Management software provider for 

Click "Yes" to browse for 
the correct folder 

Select the download folder and 
click "OK". 

Examples: 
 
  Genie    c:\Genie\LabRslts 
  MD2  The folder required is displayed on the very bottom centre of the MD2 screen  
  MD3  On the “Server” in HCNMSGS\IN 
  ZedMed  c:\ZedMed\Transfer 
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Your installation is now complete !

Click "Yes" to Start Alltalk 

Click on the Alltalk LOGO to enter  
Scheduled Mode. 
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INSTALLING ALLTALK ON A WINDOWS COMPUTER 
(for Version 1.1.1.88 or earlier) 

 
STEP ONE 
INSTALLING THE SERVER CERTIFICATE 
 
Visit the AllTalk website of your Service Provider (e.g. www.lrsupport.com.au/AllTalk) 
 
Note: 
You may see a certificate warning.  If you do, use the following steps to prevent this 
warning from appearing again.  If no warning appears, skip to STEP TWO. 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you see a certificate warning, click Yes 

In the Top section, Click where 
Indicated (“Here”) to open the AllTalk 
Server Certificate. 
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Click "Open" 

Click "Install Certificate" 
to display the "Certificate 
Import Wizard" 
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Click on "Next" to start the Wizard 

Leave this screen as is – click "Next" to continue 
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Click "Finish" 
 
(You may see the 
following Certificate 
Warning) 

If the warning is displayed, just click "Yes" 

Your Certificate is now 
successfully imported. 
 
Click "OK" to continue 
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STEP TWO 
DOWNLOADING YOUR KEY AND SOFTWARE 
 
 

 
 
 
 
 
 
 
 

Type your "Username" 
and "Password"  
 
(as given to you by 
your service provider to 
logon to your AllTalk 
Account) 

Click on "EQ2 Key File" 
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Click "Save" 

 

Save the file in "My Documents" 

Make sure this file extension stays as  
 ".eqk" 
 
This is your "Key File" 

Press "Save" 
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When the Download is 
complete, click on "Close" 

 

Scroll down and Click 
on "AllTalk Client 
(Windows)" 

You may see this Security 
Warning. 
 
If you do, click "Yes" 
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Click "Run" 

Click "Run" 

 

 

Click "OK" and then "Unzip" to extract the 
AllTalk files 
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When the files have been unzipped, 
Click "OK" 

Click on "X" to close the User 
Configuration Web Page 

When the "Profile Error" message 
appears, click "Yes" to start the 
Profile Editor. 
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STEP THREE 
CREATING THE ALLTALK PROFILE 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Type a "Profile Name" which reflects your Provider's Server Name.    
DO NOT USE SPACES. 

Click  
"Install Key" 

 

Browse to "My Documents"  
 
Double click your Key File 
which was downloaded in 
Step Two. 
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Example: 
 
For Medical Director 2 this is something like \\server\MDW2. 
 
For Medical Director 3 this is something like \\server\HCNMSGS\in  
 
For Genie this is c:\genie\LabRslts.  Please contact your practice management 
software support team for the correct path for your package.  You may type this in or 
use the browse (ellipsis) button 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Security KEY is now set 

Now set the “Health Message Destination Directory” to the location where 
your Practice software expects to find results.  
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NOTE:  The following step is not required for routine result downloading.  
 
The Non-Health Message Destination Directory is an optional directory which directs 
files not intended for your Practice software to a different location (eg Word 
documents, Acrobat files etc).  See your network/office/practice manager for a 
suitable location or skip to the next step. 
 

 
 
 
STEP FOUR 
CONNECTING TO YOUR SERVICE PROVIDER 
 

 
 
 
 
 
 
 

Click "OK" to close the AllTalk 
Profile Editor. 

On your DeskTop you will see an 
AllTalk Icon 
 
Double Click on the Icon and AllTalk 
will attempt to connect to your Service 
Provider. 

The event log will show 
successful login (you may 
even receive messages that 
were waiting). 
 
Installation is complete ! 
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STEP FIVE 
AUTOMATING THE DOWNLOADS 
 
Note: While this step is not essential, it is STRONGLY RECOMMENDED 
 

 

 
 
 
POP UP MESSAGES 
 
By default, AllTalk will alert you with a Pop-Up message when results have arrived.  If 
you would like to disable this feature, click on Tools  Options 
 
 
 

Click Tools  Scheduler. 

Check that the Box labelled 
"Enable Scheduler at Startup" is 
ticked 

Click "OK" 

1. Select the dot  
    beside "Don't  
    Display Popup" 

2. Click "Apply"  

3. Click "OK" 



  

 INSTALLING ALLTALK ON WINDOWS COMPUTERS                                                                                                                             Page 1.18 

 
 
 
 
 
STEP SIX 
PUTTING ALLTALK INTO SCHEDULE MODE 
 
This is the final step …. 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Click on the large 
"AllTalk Logo" on the 
top right of the 
program window. 

AllTalk will minimise to the system tool bar at the 
bottom right of your screen (near the time) 


