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SECTION 1

INSTALLING ALLTALK ON A WINDOWS COMPUTER
(for Version 1.1.1.89 or later)

AllTalk

for Versions 1.1.1.88 or earlier, follow the instructions from Page 1.5 onwards.

AllTalk Client installation using the "Wizard" :

GO to the LRS website or your Service Providers website to download the latest

version of AllTalk.

A ALLTALK LIHKS - Micrasoft Imernet [xplarer
B [de Yew Favotes Tk psb

o
Nortor (] @

Click on

AllTalk Client

to begin the

Installation

Wizard

A Petp b rgpront conn b Liks Hon

Search Faverites %)

CAF,

ATl Uik ARTal Sersice

atose (Yaheo)

W ket

File Download - Security Warning E

Do you want to run or save this file?

Mame:  alltalkclient. exe
Type: Application, 1.24 ME
From: . lrsupport,com,au

Click "Run"

Aun 4T Sae ||

Cancel |

‘while files from the Intermet can be useful, this file type can

©

run or save this software. What's the risk?

potentially harm your computer. [F you do not trust the source, do not

On a standard link the
program will download in
about 20 seconds

12% of alltalkeclient.exe Completed

Cpening:
\.Elltalkﬁlient.exe From v, Irsupport. com, au

A

Eskimated time left 14 sec (110 KB of 1,24 ME copied)
Diowwnload ko Temparary Folder
Transfer rate: 80,5 KB/Sec

[CJiClase this dialng bow when download cormpletes:

Cancel
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Internet Explorer - Security Warning fg|

The publisher could not be verified. Are you sure you want to run this
software?

Marne: allkalkclient. exe /

Publisher: Unknown Publisher
Run 4/|' Dor't Run |

Click "Run"

should anly run software Fram publishers vou trusk, How can I decide what

@ This file does not have a valid digital signature that verifies its publisher, ¥ou
software ko run?

WinZip Self-Extractor El

Allcalk, Client
S " Copyright Last Resart Support
Click "OK ~d  zo00e
[
Winfip Self-Extractor - alltalkclient]1].exe E'
Ta unzip al files in alltalkelient[1].exe ta the __ Click "Unzip"
specified folder press the Unzip button. ] P
Run Wingip
IJnzip to folder:
[ alltalk] Browse... | Close |
[+ Owenarite files without prompting About
v when d ippi g A
en dohe Unzipping open Help Click "OK
Mallkalk. exe
WinZip Self-Extractorn E|

3 file(s) unzipped sufcesshully

Profile Error

There are no profiles configured Far AlTalk, ) ) )
Do you wank ko stark the profile editor? Click "Yes" to start configuration.

Retrieve Alltalk Client Information

Enter the username and Please Enter the AllTalk Uszer details
password for your AllTalk given to you by yvour AllT alk service provider.
account.

Uzer Mame.

‘A| glen2k@alltalk. galk am. com. au |

FPazzword.

xxx1 |

ok \ [ Cancel I
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Download Profile

X

| (3 alk.am

Profile Downloaded Successfullyl 7
Enter a Mame fM

_All]'l'alk

_

The Profile name will be automatically
assigned, click "OK".

You will be prompted for the location where you would like the files to be
delivered. Different packages expect different locations, please consult
your network administrator or Clinical Management software provider for

Health  Message Destination Directory

Click "Yes" to browse for
the correct folder \

C:\zedmeddemo’ Transfer

our new profile has been loaded.

You now need ko specify a Health Message Directory before the

changes can be saved.

This Directary is the location where your Clinical Management
Software expects ko find health messages like HL7 and PIT files.

Would wou like to browse For this Folder now?

{C7) crs_documents
[C5) Docurment
[ Fund tables
() Label
[ Manualse
[ Pictures
| Scan
'} Transfer
b WideoMate DVE (D)
g Backup (E:) T
[C3) Shared Documents

[

|l

[ ok & H Cancel

]

Select the download folder and

click "OK".

Examples:
Genie c:\Genie\LabRslts

MD3 On the “Server” in HCNMSGS\IN
ZedMed c:\ZedMed\Transfer

MD2 The folder required is displayed on the very bottom centre of the MD2 screen

INSTALLING ALLTALK ON WINDOWS COMPUTERS
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Profile Created. )
Click "Yes" to Start Alltalk

\ ? J Start Download Process?

AllTalk : Last Resort Support - [C]

File Miew Tools Help

| Sumrmary || Connection Profiles || Event Log [ My Organisation & People | Address Eu:u:uk|
—Organization i
—PeoplesEntitie: /\

Werzion 1.1.1.92

8

Status: Clozed, [5] Timer

FetchFies | | SendFles || Closelink |

/

Click on the Alltalk LOGO to enter
Scheduled Mode.

Your installation is now complete !
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INSTALLING ALLTALK ON A WINDOWS COMPUTER

(for Version 1.1.1.88 or earlier)

STEP ONE

Visit the AllTalk website of your Service Provider (e.g. www.Irsupport.com.au/AllTalk)

Note:
You may see a certificate warning. If you do, use the following steps to prevent this
warning from appearing again. If no warning appears, skip to STEP TWO.

i
Qs - x| 2] &0 POsen Favorkes {4 g - o933 i

B ko [ e, yourprovider. com. aufalitalk v Bl
Coogle |G v Goo Gl e B v 7 Bochmaksw Bioboded 7 Owd v Autclink » ¥ ) St

| Security Alert @
ﬁ Irdormation yuu eechangs with s ale carvml be viewed of
chareged by cther.

+. However, theie it & problem with the 1ite’s
oanly calinde

The i e b
fii}
Lk bt sl

» cediirale In
e weard b frusd the cerlidyrs by,

@ The security cedificsle date i vald

The ficaie has 5 vbd
ol e prages s e o b e,

Dh0 ou want to ploceed?

e Ho [ st Ll |

] Cperang page f i rom it him?..., o Intrret

If you see a certificate warning, click Yes

© ] ANITalk Communication Server Client Confis; - Microsoft Intermet Explores BE=
Bl [t Yew Fgoorkes Took el o
Qe - A @) 0 sewch S pwvartes i WL JE 93

] Wtars i aieeon et o, sul ol b s e0el T ~| Bl

Google |G wlooogh G g B v T bodeaisr Dobded Foek v

AllTalk Communication Server

- In the Top section, Click where
Indicated (“Here”) to open the AllTalk
Server Certificate.
] o D trawnet
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File Download - Security Warning

Do you want to open or save this file? /

Mame: ServerCert.cer

Click "Open"

B

Type: Security Certificate, 583 bytes

From: taipan.gippspath.com.au

Open Save l| Cancel |

WWhile files from the Internet can be uzeful, this file type can
o patentially harm vour computer. If you do nat trust the zource, do not
open of zave thig software, What's the nzk?
Certificate E]

@eneral | Details | Certification Path

Certificate Information

This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification
Authorities store.

Issued bo:  Alkalk Server Certificate

Issued by: Allcalk Server Certificate

valid from 03022006 to 01/02/2018

Click "Install Certificate"
to display the "Certificate
Import Wizard" tall Certificat

Certificate Import Wizard

Welcome to the Certificate Import
Wizard

This wizard helps wou copy certificates, certificate trust
lists, and certificate revocation lists from vour disk to a
certificate store,

A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used to protect data or to establish secure network
connections, & certificate store is the system area where
certificates are kept.

To continue, click Next,

Cancel
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Certificate Import Wizard

Welcome to the Certificate Import
Wizard

This wizard helps you copy certificates, certificate trust
lists, and certificate rewocation lists From your disk ko a
certificate store.

A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used ko protect data or to establish secure netwark,
connections. A certificate store is the system area where
certificates are kept.

To continue, click Mext,

AllTalk

Click on "Next" to start the Wizard

Certificate Import Wizard

Certificate Store

Certificate skores are syskem areas where certificates are kept,

Windows can automatically select a certificate store, or you can specify a location for

{(=)idutomatically seleck the certificate store based on the bvpe of certificate:

() Place all certificates in the Following store

« Back ]gﬁext} l [ Cancel

Leave this screen as is — click "Next" to continue

INSTALLING ALLTALK ON WINDOWS COMPUTERS
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Certificate Import Wizard

Completing the Certificate Import

Wizard

‘fou have successfully completed the Certificate Import
wizard,

‘You have specified the following settings:
Certificate Store Selected  Automatically determingd by t C||Ck "Finish"

Conkent Certificate
(You may see the
following Certificate
Warning)

< Back. “ Firisft J [ Cancel

Security Warning J

't ‘ou are about bo install a certificate from a certification authority (ZA) claiming to represent:
= Allkalk Server Certificate

‘Windows cannot walidate that the certificate is actually From "Allbalk Server Certificate”, You should confirm its origin by contacting “allcalk Server
Certificate”, The Following number will assist you in this process:

Thumbprint {shal): 38951A5E 41653039 BA71CE3D 3ESDB1DT 52159438
Warning:
IF you install this root certificate, Windows will automatically brust any certificate issued by this CA. Instaling a certificate with an unconfirmed

thumbprint is & security risk. IF vou click "Yes" vou acknowledge this risk,

Do wiou want ba install this certificate?

If the warning is displayed, just click "Yes"

Certificate Import Wizard

Your Certificate is now .
successfully imported. \!:) The irnport was successful,
Click "OK" to continue -
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STEP TWO

1 AliTalk Communication Server Client Config - Microsoft Internet Explorer E]@

File Edt View Favorites Tools  Help "

) 3 - I »
@ oark - .ﬂ g" W) | O ssarch /g Favortss {2 -l - i @ by 3 Links
address | @] https:fumma.Irsupport.com. aufalitalkisacursDefaul. htm? M E
Google G+ v|Goos & & D~ | ¥ bockmarksw Ehoblocked P check v - () Settings~

AliTalk Communication Server

Type your "Username”
and "Password"

If yo
- Open the

(as given to you by S user Login

your service provider to T e

logon to your AllTalk Passucca[aaseaens
Account)

&] Done S @ Internet
€] AliTalk Communication Server Client Config - Microsoft Internet Explorer E]@
File Edit Wew Favorites Tools Help "
5 - »
Oaa(k - lﬂ lg‘ W) ) search ¢ Favortes 2 -l @ - il @ 3 Links
Acldvess | (] https:fuwn. rsupport com. aufalkaliysecurebetadlk, him? = S
Google [Cl~ veod &S B~ ¥ cookmakse Sioblocked WP Check + 5 = () Settings~

all default values)

"My Medical Centre” <mymedical@equery.Irsupport.com.au>

Mailbox Type AllTalk Client|»

DescriptionName [My Meciical Centre

Initial password —

EQ2Z Key (Alltalk and EQ2 Clients only)|sessesssss

Zip Password (Zip Clients only}

Status

Mo messages walting
D View Delivery History for |Past2 Days v

Downloads

02 Key File (J alltalk CI File {J Encryption Certificate g
&] Done S @ Internet

Click on "EQ2 Key File"
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File Download

Do you want to save this file?

i Marne:  mymedical. eqk.
= | | ]
Type: Unknown File Tvpe, 104 bytes

From: sy yourprovider Com.au

Click "Save"

Save 4/[ Cancel J

harm your cornputer. If you do not brust the source, dao not save this

@ While files from the Internet can be uzeful, zome files can potentially
file. *What's the rizhk?

Save the file in "My Documents"

This is your "Key File"

Save As B
Savein | 3 1 v @2 m
_,__ |=bloodbartk,
! Ea I bridge
by Fecent [cerner_hi7
Documents DT
= My Data Sources
L_ My Music
Desktop ﬁEMy Pictures
)My Wideos
= |y myom_transfer
‘—j ) Mew Folder
! Itemplates
My Deleyments [visit_reparts_ae
——— [C)visit_reports_dax
E‘ I visit_reparts_gk
: ] visit_reports_mdr
My Computer (it _reports.
g File name: |mymedica|.eqk‘ M Save
= v
by Metwork, Save as bype: |.eqk Document\ l_ Catizel J
\
Make sure this file extension stays as
" "
.eqgk
9 Press "Save"

~AllTalk
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Download complete E]
h

= Download Complete

When the Download is

Saved: complete, click on "Close"

ryrnedical. eqgk From we, Irsupport..com., au

[ 1
Downloaded: 104 bytes in 1 sec

Download to: ChDocuments and 5. \mymedical egk

TransFer rate: 104 bytes/Sec

[]iClose this dialog bow when download completes

’ Open ] [Dpen Eu:ulu:ler] [ Cloze

] AllTalk Communication Server Client Config - Microsoft Internet Explorer [:]@
Fle Edit Wew Favorites Tools Help "
. n »
o Back ~ (] lﬂ lEL‘ g | ) search ¢ Favories 4] Sl M- ﬁ @ by 8 Links
fddress | ] https: {fwe Irsuppart .com. aujslitalk/secureDefault. him? v| B a0
Google (G- v o@D & & D v | 1y bookmarksw Sinblocksd TP Check w + ?® () Settingsw

AllTalk Communication Server

ick "Install Certificat: ept all default

Zip Password (Zip Clients only) e
Status
. Mo rmessages walting
Scroll down and Click
on "A”Talk Cllent D View Delivery History for |PastZ Days v
(WindOWS)" Downloads
(J EQz Key File [J alltslk CI File (J Ercryption Certificate

Mk Client (Windows ) Java Client {UNIX/LINUX) Macintosh (OSX 10.3 or later)

Site Information
Mot set

Addressee Entities v
&) 2 & Internet

Security Information

riil Thiz page contain: both secure and nonsecure You may see this Security
S items. Warning.

f i ? H "w n
Do wou want ko display the nonzecure items? | If you do, click "Yes

| ;es ‘H/ﬂcu ” More Info ]
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File Download - Security Warning

Do you want to run or save this file?

Mame: allalkclient.exe
Type: Application, 1.24 ME
Click "Run" \ From; s yourprovider com.au

\ T ][ Save ]| Cancel |

“while files fram the Intemet can be uzeful, this file type can
potentially harmn pour computer. IF pou do not truzt the zource, do not
run or zave thiz software, what's the nzgk?

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Marne: allkalkelient, exe / Click "Run"

Publisher: Unknown Publisher

Don't Fun |

should only run software from publishers you brust, How can 1 decide what

@ This file does nat have a walid digital signature that verifies its publisher, Yoo
software bo run?

S — Click "OK" and then "Unzip" to extract the

allkalk, Clisnt AllTalk files
Copyright Last Resort Suppart
2006

-

WinZip Self-Extractor - alltalkc lient[1].exe /
To unzip all filez in allkalkclient[1]. exe to the _
zpecified folder prezs the Unzip buttan.

Run Wirgip |
Unzip ta folder:
Iu::'xalltalk Browse. .. | Cloze |
v Dvwenwrite files without prompting Ahaut

¥ When done unzipping open:

i

Malltalk. exe L=l

INSTALLING ALLTALK ON WINDOWS COMPUTERS Page 1.12
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WinlZip Self-Extractor

When the files have been unzipped,
3 File(s) unzipped successFully / Click "OK"

&1 AITatk Commamic ation Server Client Canfip, - Microsoft Internet Explorer
Fie Edt Yow Fooorkes ook Heb
Qe - ] [Z] G e e L E-UED3
] b iwwn. rpoon.com. sulaR b sscureDet st Hon?

wiaoogh & B O scmwiee Bhobiaded ek v g

AllTalk Communication Server C||Ck on "X" to close the User
Configuration Web Page

Zip Password (Zlp Cllents only)

==
Status
Mo messages waiting
F View Delivery History for |Fast2 Deys »
Downloads
0 ez key File 0 alitalic I File [ Ercryption Certificate

Client (Windows } Java Client (UNIX/LINUX) Macintosh (QSX 10,3 or later)

Site Information

Mot sat

Addressee Entities

&) B e
Profile Error
When the "Profile Error" message There are no profiles configured For AllTalk,
appears, click "Yes" to start the ~_| Do wou wank ko skart the profile editor?
Profile Editor. :
: Wes | [ Mo

INSTALLING ALLTALK ON WINDOWS COMPUTERS Page 1.13



Lbs

STEP THREE

CREATING THE ALLTALK PROFILE

DO NOT USE SPACES.

Type a "Profile Name" which reflects your Provider's Server Name.

LJo&E

Prnfil%me

| M pProvider

El/.’-[nstallKey ] [ Meww J [ Delete ]

Click
"Install Key"

|Mgs| Directories | Tracking Options | Canwert File Extensions | Organisation

Health Meszage Destination Directon

| o]

MHon Health Meszage Destination Directon

| L]

Investigation [Fequest] Directory

| e

|nvestigation |dentifier

Tracking File Directony

| e

Cnpy Fraom ...

] [ Cancel J Apply

Open

B[]

Look jn: | ﬁ My Documents

xl © & i =

=3 hﬁhlnndhank
I__'é I S)bridge
MuRecert  |Ccerner_hi7
Documents =0T
== My Data Sources
@ My Music
Desktop @My Pictures
IS My videos
() myam_transFer
IC)Mevs Faolder
My Documents E:lt?r!wplatas
(L) visit_reports_ae

I5) wisit_reports_das
|5 wisit_reports_ok

b IC2) wisit_reports_mdr
ty Computer

Browse to "My Documents”

Double click your Key File
which was downloaded in
Step Two.

File name: |m_umed\ca\ eqk

Open ]

bl Metwork, Files of type: |

]

[ Cancel ]

INSTALLING ALLTALK ON WINDOWS COMPUTERS
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The Security KEY is now set

2] MiTalk Profile Editor (1.2)

A x]

[ Profile Mame

‘ MyProvider

|vl[ Install Key ] l ] [ Delete ]

Last Resort Support -

Secuity KEY i!at

| Server Settings | Diectories | Tracking Options | Convert File Estensions | Organisation|

Health Message Destination Directory

Naon Health Message Destination Directary

Investigation [Request] Directary
Investigation Identifier

Tracking File Directary

Copy From ..

@

ok | [ cencel ||

Apply ]

Now set the “Health Message Destination Directory” to the location where
your Practice software expects to find results.

Example:

For Medical Director 2 this is something like \\server\MDW2.

For Medical Director 3 this is something like \\server\HCNMSGS\in

For Genie this is ¢: \genie\LabRslts. Please contact your practice management
software support team for the correct path for your package. You may type this in or
use the browse (ellipsis) button

Browse for Folder
GlenxplHCNMSGSYIn
=g Glenzp ~
o {S311FCBT7-360F-4714-€
o Creqt
L dicom
Ly DOOLEY E‘
L drivers
g GPS
L opskeys /
G Haemes
=]} [v]
<] 1l ] 2]

7' AliTalk Profile Editor (1.2)

NEL<]

-~ Profile Name

|MyFluv|der

[v] [nstalikey | [ Hew

| [ Dpekt= |

"Lasl Resoit Support -

Security KEY is set

| Server Seftings | Directaries | Tracking Options | Convert File Estensions | Onganisation.

Health Message Destination Directory
P GlerinptHCNMS RS R

MNaon Health Message Destination Directory

Investigation [Request) Directory

Investigation |dentifier

Tracking File Directory

L
1L

ok | [ cemel ||

Apply ]

INSTALLING ALLTALK ON WINDOWS COMPUTERS
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NOTE: The following step is not required for routine result downloading.

The Non-Health Message Destination Directory is an optional directory which directs
files not intended for your Practice software to a different location (eg Word
documents, Acrobat files etc). See your network/office/practice manager for a
suitable location or skip to the next step.

£ AUTalk Profite Editor (1.2) e
Profile Mame -
.M_l,IPIDWdEI [se] [ Instan Key ] I Mew I [ Delete ]

Last Resort Support -
Security REY iz set

Server Settings | Directories | Tracking Options | Coreert File Extensions Drganisaliun_

Health Message Destination Directary

WWGlermp A HCNMEGS N E
on Health Mezsage Destination Directary
‘G len=ptHCNMSGS WO ther E
Investigation [Request] Directory
Investigation Identifier .
Click "OK" to close the AllTalk
Tracking File Directory PrOflle EdItOr.

Copy From ...

Cancel Apply

STEP FOUR

TI'_:'_E'i On your DeskTop you will see an
Ehone. AllTalk Icon
tl]';-h ; Double Click on the Icon and AllTalk
Google Earth will attempt to connect to your Service
Provider.

£/ AlTalk : Last Resort Support - [C] g@
Elle Miew Tools Help

The event Iog Wi” Show _Summary E_upr_']_sct\u_n Fluhl_ss_ Event Log Urgalj!s_allun

. 11:16:58 Loading profile: MyProvider
successful login (you may 111558 Statrg

11:17.01 Loading profile: MyProvider

1 11:17.001 Connect using the "MYPROVIDER" profile.

even receive m essages th at \ 11:17:02 Remote Server Connected.
g W Logged in as mymedical

were Waltlng). 11:1702 Mathing to dowrload.
11:17.02 Logged off. ]
11:17.02 Mothing to send to Last Resart Support . e
11:17:02 Check for more files at 13:17. WV

Installation is complete ! Va1

Status: Closed, (4] Timer

Fetch Files I I Send Files

Check For more files at 13:17,
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STEP FIVE
AUTOMATING THE DOWNLOADS

Note: While this step is not essential, itis STRONGLY RECOMMENDED

Click Tools=> Scheduler.

AllTalk Connection Schedule

[¥]Mon  [¥] Tue [v] wied [¥] Thu
Fri Sat Sun [Iweek Days

D&Y |Times |H
kon 9:00;12:00,15:00,17:00 =
Check that the Box labelled Tue 5:00;12:00:15:0017:00
"Enable Scheduler at Startup" is ‘whed 9:00;12:00;15:00,17.00
ticked Thu 9:00;12:00:15:00,17.00
I . " " Fri 3:00;12:00;15:00;17:00 M
Click "OK N
\ Enable Scheduler at Start Up

~

edule mode allowed in Terminal Sessions

\P ok | [ cancel

POP UP MESSAGES

By default, AllTalk will alert you with a Pop-Up message when results have arrived. If
you would like to disable this feature, click on Tools - Options

AllTalk Options
[ Intemet Service
1 Select the dot () Permanent Connection [D5L, Cable, SDN)
’ . ) Dial-on-Demand with local or Prosy Server madem
" Ll
beSId € Do n t I aximumn time to establish Intemet call seconds
Display Popup" Retty if dialup fails after mirtes

- After Fetching Results
(%) Stay open on desktop

O Minimize AT alk.

Minimize to Spstern Trap (& small icon near the time]

() Close AT alk (scheduled connections will not aceur) 2 CI i Ck “Ap p Iy“
Check for results every (120 .

eszage Options

Dont Digplay Popup () Show Common Filetypes
() Show File Count only ) Show all FileTypes

1 Tracking Options
[] Discard Server generated tracking files

[ Generate Incal tracking files

Defaults 0K Cancel

3. Click "OK"
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STEP SIX
PUTTING ALLTALK INTO SCHEDULE MODE

This is the final step ....

£t/ AlTalk : Last Resort Support - [C] L._‘]LQJW

File Wew Tools Help

| Summary | Connection F’rofiles| Event Log | Drgarisation |

e | Click on the large
AT | / \ "AllTalk Logo" on the
| i oadin ronle: rosIaer .

11417:01 Connect using the "MYPROVIDER” profie, .—"1 top right of the

111:17:02 Remote Server Connected. .

111:17:02 Logged in as mymedical \ prOg ram WIndOW
111:17:02 Mothing to downlaad. A \

111:17:02 Logged off. %

111:17:02 Mothing to send to Last Resort Support .
111:17:02 Check for more files at 13:17.

Wersion 1.1.1.61

Status: Cloged, [4] Timer

Fetch Files ] [ Send Files Cloze Link

Check for more files b 13:17,

A @) Tym? AR 11:45 A

AllTalk will minimise to the system tool bar at the
bottom right of your screen (near the time)
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