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INSTALLING EXTRA PROFILES ON A WINDOWS COMPUTER

STEP ONE

Visit the AllTalk website of your Service Provider (e.g. www.Irsupport.com.au/AllTalk)

Note:
You may see a certificate warning. If you do, use the following steps to prevent this
warning from appearing again. If no warning appears, skip to STEP TWO.
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AllTalk Communication Server

- In the Top section, Click where
Indicated (“Here”) to open the AllTalk
Server Certificate.
] o D trawnet
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File Download - Security Warning

Do you want to open or save this file? /

Mame: ServerCert.cer

Click "Open"

B

Type: Security Certificate, 583 bytes

From: taipan.gippspath.com.au

Open Save l| Cancel |

WWhile files from the Internet can be uzeful, this file type can
o patentially harm vour computer. If you do nat trust the zource, do not
open of zave thig software, What's the nzk?
Certificate E]

@eneral | Details | Certification Path

Certificate Information

This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification
Authorities store.

Issued bo:  Alkalk Server Certificate

Issued by: Allcalk Server Certificate

valid from 03022006 to 01/02/2018

Click "Install Certificate"
to display the "Certificate
Import Wizard" tall Certificat

Certificate Import Wizard

Welcome to the Certificate Import
Wizard

This wizard helps wou copy certificates, certificate trust
lists, and certificate revocation lists from vour disk to a
certificate store,

A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used to protect data or to establish secure network
connections, & certificate store is the system area where
certificates are kept.

To continue, click Next,

Cancel
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Certificate Import Wizard

Welcome to the Certificate Import
Wizard

This wizard helps you copy certificates, certificate trust
lists, and certificate rewocation lists From your disk ko a
certificate store.

A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used ko protect data or to establish secure netwark,
connections. A certificate store is the system area where
certificates are kept.

To continue, click Mext,

AllTalk

Click on "Next" to start the Wizard

Certificate Import Wizard

Certificate Store

Certificate skores are syskem areas where certificates are kept,

Windows can automatically select a certificate store, or you can specify a location for

{(=)idutomatically seleck the certificate store based on the bvpe of certificate:

() Place all certificates in the Following store

« Back ]gﬁext} l [ Cancel

Leave this screen as is — click "Next" to continue
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Certificate Import Wizard

Completing the Certificate Import

Wizard

‘fou have successfully completed the Certificate Import
wizard,

‘You have specified the following settings:
Certificate Store Selected  Automatically determingd by t C||Ck "Finish"

Conkent Certificate
(You may see the
following Certificate
Warning)

< Back. “ Firisft J [ Cancel

Security Warning J

't ‘ou are about bo install a certificate from a certification authority (ZA) claiming to represent:
= Allkalk Server Certificate

‘Windows cannot walidate that the certificate is actually From "Allbalk Server Certificate”, You should confirm its origin by contacting “allcalk Server
Certificate”, The Following number will assist you in this process:

Thumbprint {shal): 38951A5E 41653039 BA71CE3D 3ESDB1DT 52159438
Warning:
IF you install this root certificate, Windows will automatically brust any certificate issued by this CA. Instaling a certificate with an unconfirmed

thumbprint is & security risk. IF vou click "Yes" vou acknowledge this risk,

Do wiou want ba install this certificate?

If the warning is displayed, just click "Yes"

Certificate Import Wizard

Your Certificate is now .
successfully imported. \!:) The irnport was successful,
Click "OK" to continue -
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STEP TWO

Back to the Web Page,

Downloading your key and Software.

#] AllTalk Communication Server Client Config - Microsoft Internet Explorer E]@
File Edit View Favorites Tools Help ;ﬂ"

- 2, \ &5 - a 32
O Back - y ﬂ ﬂ |/ Search . Favorites L2 M= ﬂ‘ @ .;"} Liriks
Address E https:fitaipan. gippspath, com, aufallkalky secureDefault, Hem? v | g Go
Google |Cl» vicoo G & & [N - | ¥ Bookmarksw Bhoblocked % Check v - ¥ () settings

ot all default val

"My Clinic" <MyClinic@equery.gippspath.com.au>

Mailbox Type EQ2 v

Description/MName [hoty Clinic

Initial password |

EQ2 Key (Alltalk and EQ2 Clients only) esesssssss
Zip Password (Zip Clients only)
Status

Mo messages waiting

D View Delivery History for |PastZDays |+

Downloads
[J EQ2 Key File [J alitalk CI File [J Encryption Certificate L
E_,‘L[ Done |2| Q Internet

Type your username and password as given to you by your service provider to logon
to your AllTalk Account.
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[3:] AllTalk Communication Server Client Config - Microsoft Intermet Explorer
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AllTalk Communication Server

Click on "EQ2 Key File"

"My Clinic" <MyClinic@equery.gippspath.com.au>

Mallbox Type Ef2 e
Deseription/MName Wy G

Initial password |
EQZ Key (Alltalk and EQZ Clients only) ssssssssss

Zip Password (Zip Clients only) I

Status
Mo messages waiting
|| view Delivery History for e Deys v

Downloads

& “Install Centificate” (accept

File Download

‘: EQZ Key File

&l vene

(J analk cI File [ Encrypt,

Click "Save"

Do you want to save this file?
7
=

MName: MyClinic egk
Type: Unknown File Type, 111 bykes
From: taipan.gippspath.com,au

Save As

Save |[:}M_l,lDocuments — |Vl ) ¥ 2 E-

2 [Z)binodbank, =) mymedical.eqk
L-._b [)bridae
My Recent [S)cerner_hi7
Documents C)IDT
= IEI My Diata Sources
- :
L5 u-—jMy Music
Desktop L_"ﬂMy Pictures
My Videns
in_jmyom_transfer
/ [ Mew Folder
My Documents | li_jt?n.ﬂplates
| visit_reports_ae
() visit_reports_dax
s | visit_reports_gk
- (=) wisit_reports_mdr
My Cormputer

—

Save into "My Documents"

/

File: name: | MyCliiceak A& v l [

Save

|

My Network, | Save as type: | .eqk Document Ivl

[ Cancel ]
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Download complete E]
o
3
= Download Complete
Saved:
Myilinic.eqk From taipan.gippspath.com. au
[ 1
Downloaded: 111 bytes in 1 sec
Download to: Ci\Documents and Setti..\MyClinic.eqk
TransFer rate: 111 bytes|Sec
[liCloze this dialog bow when download completes
[ Open ] [ Open Folder Cl#%e

Click on the AllTalk icon on the
system tray (near the clock)

Restore

AllTalk

When the file has been saved
click "Close"

Click on "X" to close the Web
Page

Q-

| status

| [ view Delivery Hstoey for Pae

Dawnloads

Scheduler...

Fetch Files  FS

Click on "Restore" and the AllTalk
Screen will appear

Exit
Oy ey R 12:44 P

STEP THREE

2% AlTalk : Last Resort Support - [C]

File Miew Tools Help

= Profile Editar...

LIFmary
M AllTalk Message Yiewer. .,

Click on "Tools"
and then select

11:17:02 Le ! :
" R e Lo Generate Tracking Files
Profile Editor 11:17:02 N ’
11-17:02CF  Keep Encryphed Data
11:2218%  Enable Virtual Printer
112218 C;
Hi;gg ac Scheduler...
47 l ;
11-47:3g | OPHAMS.
12:00:09 L : :
150009 B Bulk File Transport Editar
120009, Enable Bulk Transpart

12:00:09 Logged in as mymedical
12:00:09 Mathing to download.
12:00:09 Logged off.

12:00:09 Check for mare fles at 15:00.
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The AllTalk Profile Editor will start:

2 AllTalk Profile Editor (1.2)

e

Type a "Profile
Name" which
reflects your
Provider's Server
Name (no spaces)

1~ Profile Name

|MYPROVIDER

|v” Install Key l [ New

/La'st Fezort Suppaort -

*.A_lljl"alk

Securty KEY' is zet

Click "New"

Health tMezzage Destination Directons
| WG lenp HCMMS G S R

Mon Health Meszage Destination Directory
| WG lensp s HCMMS G S S Othert,
Investigation (R equest] Directary

Investigation |dentifier

Tracking File Directary

Copy From ...

@

[ oK ] ’ Cancel Apply

'/ ANTalk Profile Editor (1.2)

R

~ Profile Name

‘MySecondProvidel

[s] [ instat ke[ New

][ Delete ]

lré;rve;VS;llingél Directories i:frrackmgrﬂﬂ[:ltmns ‘if;nve;l’l”ile E»{Iéns\uns i"D;ganisaliDm

Health Meszage Destination Directary
Mon Health Message Destination Directory

|mvestigation [Request] Directony

Investigation |dentifier

Tracking File Directary

Copy From ...

Click on "Install Key"

Cancel A

Browse to "My Documents"

Double click your Key File
downloaded in Step 1.

b N

Desklop

=

My Documents |

v Flecent
Drocuments

€

5

Iy Computer

<

ehwork.

by Documents

=) bloodbank:
Iybridge
() cerner_hi7

My Pickures
15 My videos
|y mvvom_transfer
ISy Mew Folder
Itemplates

I visit_reports_ae
|5 visit_reparts_dasx
L) visit_reports_gk
=) visit_reports_mdr

File hame: | MyClinic.eglk

[ Geen ]

Files of bype: | I v]

[ Cancel ]

Be especially careful that the key you select is the NEW one you
just downloaded, not one from a provider you installed earlier.
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£/ AliTalk Profile Editor (1.2) =JO &3

Profile Mame -

Server Settings | Directonies | Tracking Options | Convert File Extensions | Organisation

Health Message Destination Directony

Investigation [Fequest) Directary

.Myéecondprovider [se] [ Inztall Key l I Mew ] l Delete I
Gippsland Pathology Service - E/
EEE i
Mon Health Message Dest:aM

AllTalk

The Security Key should

/ now be “set”

The providers name will
be visible.

Next, set the “Health Message
—| Destination Directory” to the
location where your Practice

E—— fea] software expects to find results.
Tracking Fil Dirsctors In most cases, this should be the
i same as your other profiles.
You may configure the directories
T S . manually (see "Chapter 1:
Installing AllTalk for Windows" for
details)
Warning

For Medical Spectrum/Plexus and MT32
please contact your Practice Software support team for help.

To copy the directory settings from one of your other
profiles, click "Copy From"

Select a profile from the list

Note: If you have more than one profile in this list, you
may wish to check the settings for each profile before
proceeding.

2 AliTalk Profile Editor (1.2) M
Profile Mame
.M_u-SecondF'rowder v Install Key ] I Mew ] [ Delete I

Gippsland Pathology Service -

Security KEY iz zet

Server Settings | Directories | Tracking Options || Convert File Extensions | Organisation

Copy Profile Settings From ...

MYPROVIDER

< Ok Cancel

Health Meszage Destination Directony
WGlenspHCNMEGE MY

Mon Health Message Destination Directory

[ ok Mﬁaneel I [ Apply I

INSTALLING EXTRA ALLTALK PROFILES ON WINDOWS' COMPUTERS

A4Glensp\HCNMS GS\Dther' ™
Investigation [Request] Directory
Investigation |dentifier
Tracking File Directary
— |
Copy From ...

Click "OK"

Your folder settings will be copied
from the other profile.

Click "OK"

Page 1.9



S
D2

 AlTalk

AllTalk will now show your second profile in the Connection Profiles tab:

vf"g] AllTalk : Last Resort Suppyl-/[t]

=1 %]

File Wiew Tools Help

Click on the "Event
Log" tab

Then click "Fetch
Files"

Wersion 1.7.1.61

o

Status: Closed, (4] Sched

F FetenFiles | [ sendFiles Close Lir

Loading profile: MySecondProvider

£/ MITalk : Gippsland Pathology Service - [C]

[BNi=1%

Eile ¥iew Tools Help

Summary | Connection Prnmas‘ EventLog ‘Elrganlsatlnn

13:01:37 Starting.
13:01:40 Loading profile; MyProvider
13:01:40 Loading profile: MuSecondPravider

13:01:41 Remote Server Connected

13:01:41 Logged in as mymedical

13:01:41 Nothing ta download.

13:01:41 Logged off.

13:01:41 Nothing to send to Last Resort Support .
13:01:43 Loading profile: MyProvider

12:01:43 Loading profile: MySecondPravider

13:01:43 Connect using the "MYSECONDPROVIDER" profile
12:01:44 Remate Server Connected.

13:01:44 Logged in a3 MuClinic

13:01:44 Nathing to download

12:0:44 Logged off

13:01:44 Nothing ta send to Gippsland Pathology Service .
12:01:44 Check for mare fles at 15:01.

13:01:40 Cannect using the "MYPROVIDER™ DIDME.4/

A

Yersion 1.1.1.61

/

&

Status: Closed, (4] Timer

E]

FetchFies | [ SendFils Close Link

Check fior more files at 15:01,

You will see that AllTalk
connects to both Providers

STEP FOUR

PUTTING ALLTALK BACK INTO SCHEDULE MODE

=/ AllTalk : Last Resort Support - [C]

M[(=1/]

Fle Yiew Tools Help

Summary | Connection Profies | Event Log | Drganisation|

11:16:58 Loading profile: MyProvider

11:16:58 Staring..

11:17.01 Loading profile: MyProvider

11:17:01 Cannect using the "MYPROVIDER" profie
11:17.02 Fremote Server Connected

11:17.02 Longed in as mymedical

11:17.02 Nothing to dovnload

11:17.02 Logged off

11:17:02 Nothing to e2nd to Last Flesont Suppart .
11:17.02 Check for more files at 1317

Click on the large "AllTalk Logo"
on the top right of the program
window

(/C /
A

A

= —5

Wersion 1.1.1.61

Status: Closed, (4] Timer

Fetch Files Send Files

Check For more files at 13:17,

D T AR 1148 AM

AllTalk will minimise to the system tray (near the clock)
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